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.DLH 3RKL /DWWHUQHU FKDUWHG
QHZ WHUULWRU\ LQ ���� ZKHQ VKH
IRXQGHG 7HFKQLFDO (GXFDWLRQ
&RQVXOWDQWV �7(&�� 6KH XVHG
KHU UHWDLO H[SHULHQFH ZLWK
-&3HQQH\� 7DUJHW 6WRUHV DQG
0RQWJRPHU\ :DUG WR SURYLGH
WHFKQLFDO WUDLQLQJ DQG UHODWHG VHUYLFHV WR
FOLHQWV DFTXLULQJ QHZ FRPSXWHU WHFKQROR�
JLHV� (DUO\ FXVWRPHUV LQFOXGHG :DUGV�
WKH $PHULFDQ 'HQWDO $VVRFLDWLRQ� (UQVW
	 :KLQQH\ DQG 7HQQDQW &R�

<HDUV ODWHU� 6WHYH /DWWHUQHU DGGHG KLV
EXVLQHVV GHYHORSPHQW DQG VWUDWHJLF VNLOOV
WR .DLH
V H[SHUWLVH DQG IRUPHG WRGD\¶V
7(&� 7KHLU WHDP RI KLJKO\ H[SHULHQFHG
SURIHVVLRQDOV DGGUHVV WUDLQLQJ� V\VWHP
GHVLJQ DQG GRFXPHQWDWLRQ� JURXS
SURGXFWLYLW\� OHDGHUVKLS GHYHORSPHQW�
FRPPXQLFDWLRQ DQG FKDQJH PDQDJHPHQW
QHHGV RI FRPSDQLHV LQ PDQ\ LQGXVWULHV�

³2XU FRQVXOWDQWV
DUH WKH EHVW RI WKH
EHVW�´ VD\V .DLH
DERXW 7(&
V H[�
SHUWV� ³:H UXQ OHDQ

DQG PHDQ� ZH
UH YHU\ IOH[LEOH� DQG ZH KLW
WKH JURXQG UXQQLQJ ZLWK SURYHQ PHWKRG�
RORJLHV� :H FRPH LQ ZLWK D EDVH SODQ DQG
FXVWRPL]H LW WR PHHW RXU FOLHQWV¶ QHHGV�
:H EHFRPH D WUXH ZRUNLQJ SDUWQHU ±
WKDW
V MXVW RQH RI PDQ\ UHDVRQV ZK\ RXU
FOLHQW UHODWLRQVKLSV ODVW \HDUV�´

6R ZKDW
V DKHDG IRU WKLV JURZLQJ FRP�

SDQ\" &KDOOHQJLQJ SURMHFWV LQ WKH
VHUYLFH� UHWDLO� PDQXIDFWXULQJ DQG
HQJLQHHULQJ ILHOGV� $GGLWLRQDO H[�
SHULHQFHG FRQVXOWDQWV� $QG PRUH
VDWLVILHG FOLHQWV�

$V 6DQGUD :LONHQORK� 7HFKQLFDO
7UDLQLQJ 6SHFLDOLVW ZLWK )DPLO\
'ROODU 6WRUHV� VD\V� ³(YHU\ WLPH
ZH DVNHG 7(& WR JLYH XV WKH
LPSRVVLEOH� WKH\ SURYLGHG RYHU

DQG DERYH RXU H[SHFWDWLRQV� 7KHLU TXDO�
LW\ RI ZRUN ZDV RXWVWDQGLQJ�´

³7KDW
V ZKDW ZH
UH DOO DERXW�´ .DLH DGGV
SURXGO\� ³:H DLP KLJK� ZH JHW LW ULJKW�
DQG RXU FOLHQWV ZLQ HYHU\ WLPH��
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7RR PXFK RU WRR OLWWOH"

• 0RUH &RQVXOWDQWV«

• 0RUH &OLHQWV«

• 0RUH 7(&KQLTXHV�

7(&KQLTXHV�

)LYH 6WHSV WR 6XFFHVVIXO :ULWLQJ�

�� 3UHSDUDWLRQ ± (VWDEOLVK \RXU REMHFWLYH�
NQRZ \RXU DXGLHQFH

�� &RQGXFW WKRURXJK DQG H[WHQVLYH UHVHDUFK
�� 2UJDQL]DWLRQ ± &KRRVH D PHWKRG RI

GHYHORSPHQW
�� :ULWLQJ WKH ILUVW GUDIW ± &RQYHUW \RXU RXW�

OLQH WR VHQWHQFHV DQG SDUDJUDSKV
�� 5HYLVLRQ�(GLW ± &RUUHFW IDXOWV� FKHFN IRU

VW\OH DQG FODULW\� UHYLVH IURP WKH DXGLHQFH¶V
SRLQW RI YLHZ

.DLH /DWWHUQHU

3UHVLGHQW� 7(&� ,QF�

�7(&�&OLHQWV��
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3URYLGLQJ�WKH�ULJKW�VROXWLRQV��
WR�PHHW�\RXU�WUDLQLQJ�QHHGV��

:LWK ����� ORFDWLRQV LQ �� VWDWHV� )DPLO\ 'ROODU 6WRUHV
,QF�� LV RQH RI WKH IDVWHVW JURZLQJ GLVFRXQW VWRUH FKDLQV LQ
WKH 8�6� ,W SURYLGHV FXVWRPHUV ZLWK TXDOLW\ PHUFKDQGLVH
IRU EDVLF KRPH DQG IDPLO\ QHHGV DW HYHU\GD\ ORZ SULFHV�
$W \HDU�HQG ����� LW SRVWHG QHW VDOHV RI ����� ELOOLRQ�

7R EULQJ JUHDWHU HIILFLHQF\ WR LWV VXSSO\ FKDLQ� )DPLO\
'ROODU LPSOHPHQWHG WKUHH QHZ 5HWHN UHWDLO PDQDJHPHQW
V\VWHPV HQFRPSDVVLQJ VHYHQ LQWHUGHSHQGHQW PRGXOHV LQ
2FWREHU ����� LW DOVR XSJUDGHG LWV PDLQ 5HWHN SURJUDP�
$V H[SHFWHG� WKHVH QHZ V\VWHPV UHTXLUHG D WUHPHQGRXV
LQWHUQDO FKDQJH PDQDJHPHQW HIIRUW�

)DPLO\ 'ROODU WXUQHG WR 7(& EHFDXVH RI RXU H[FHOOHQW
UHSXWDWLRQ LQ WKH LQGXVWU\� 7(& 3URMHFW /HDGHU &DWK\
*ROGHQ DQG KHU WHDP SURGXFHG FXVWRPL]HG VXSSRUW PDWH�
ULDOV� SURYLGHG 7UDLQ�WKH�7UDLQHU VHVVLRQV� DQG GHOLYHUHG
RQ�VLWH WUDLQLQJ WR HPSOR\HHV DW VHYHUDO NH\ OHYHOV�

&OLHQW�&RQQHFWLRQ��)DPLO\�'ROODU�6WRUHV�

7(& DQG )DPLO\ 'ROODU
V &RUSRUDWH 7UDLQLQJ 'HSDUWPHQW
ZRUNHG FORVHO\ WKURXJKRXW WKH SURMHFW� 7(& KHOSHG )DPLO\
'ROODU ZLWK LWV GRFXPHQWDWLRQ SURFHVV� 1RZ� FRPSDQ\
WUDLQHUV ZLOO EH DEOH WR GRFXPHQW IXWXUH PDWHULDOV WKHP�
VHOYHV�

7(& PHW� DQG LQ PRVW LQVWDQFHV H[FHHGHG� HYHU\ VFKHG�
XOHG GHDGOLQH IRU PDWHULDOV� :H FRQWULEXWHG VLJQLILFDQWO\
WR )DPLO\ 'ROODU¶V VXFFHVVIXO V\VWHPV LPSOHPHQWDWLRQ�

-LP 3DUNHU� '�9�3�� )DPLO\ 'ROODU
V +�5� 6\VWHPV DQG
7UDLQLQJ� KDG WKLV WR VD\ DERXW 7(&¶V VLJQLILFDQW HIIRUWV�
³7KH FDOLEHU RI WUDLQLQJ SURIHVVLRQDOV DQG WHFKQLFDO
ZULWLQJ FDSDELOLWLHV RIIHUHG E\ 7(& ZHUH XQPDWFKHG
ZLWKLQ WKH LQGXVWU\� 7KURXJK WKH FRPELQHG HIIRUWV RI 7(&
DQG WKH FRUSRUDWH WUDLQLQJ SURIHVVLRQDOV DW )DPLO\ 'ROODU�
RXU 5HWHN LPSOHPHQWDWLRQ ZDV VXUH WR VXFFHHG�´

5(7$,/������LV�KHUH��

'R \RXU HPSOR\HHV QHHG WR HQKDQFH
HVVHQWLDO PHUFKDQGLVLQJ VNLOOV"

7KHQ RXU 5HWDLO ���� FRXUVH LV IRU
\RX� 7(& LV YHU\ H[FLWHG WR LQWUR�
GXFH WKLV LQQRYDWLYH DQG LQWHUDFWLYH
ZRUNVKRS WKDW FDQ EH WDLORUHG WR WKH
VSHFLILF QHHGV RI RUJDQL]DWLRQV
QHHGLQJ WR WHDFK UHWDLO IXQGDPHQWDOV
WR QHZ HPSOR\HHV�

'HYHORSHG E\ 7(&
V H[SHUW VWDII�

5HWDLO ���� FDQ EH GHOLYHUHG DV D
VWDQG�DORQH FRXUVH RU DV D VXSSOH�

)HDWXUHG�7(&�3URJUDP�����������������������������

PHQW WR HPSOR\HH RULHQWDWLRQ SUR�
JUDPV� ,W FRYHUV WKH JDPXW RI
PHUFKDQGLVLQJ DFWLYLWLHV IURP DG�
YHUWLVLQJ WR ]RQH SULFLQJ� DQG RIIHUV
ERWK LQ�VHDW DQG RQ�VLWH OHDUQLQJ H[�
SHULHQFHV� $QG 7(& FDQ LQFRUSRUDWH
\RXU WHUPLQRORJ\� UROHV DQG UHVSRQ�
VLELOLWLHV� WHFKQRORJLHV DQG XQLTXH
TXDOLWLHV LQWR WKH FRXUVH WR PDNH LW
DV UHOHYDQW DV SRVVLEOH WR \RXU VWDII�

:DQW PRUH GHWDLOV" -XVW JLYH XV D

FDOO DQG ILQG RXW LI 5HWDLO ���� FDQ
KHOS \RXU HPSOR\HHV PRYH \RXU
FRPSDQ\ WR WKH KHDG RI WKH FODVV�

V\VWHP LQWHJUDWRU� WR GHYHORS DQG FXVWRPL]H 7(&
V
WUDLQLQJ GHOLYHU\ DQG GRFXPHQWDWLRQ� DQG PDWFK WKH
PRVW HIIHFWLYH 7(& WRROV DQG V\VWHPV WR (FNHUG
V
QHHGV� ³:H DUH KHOSLQJ SUHSDUH (FNHUG IRU WKH PDQ\
FKDQJHV WKDW ZLOO DFFRPSDQ\ WKHLU QHZ V\VWHPV�´
VKH VD\V� ³7KRURXJK SODQQLQJ QRZ PHDQV D VPRRWK
LPSOHPHQWDWLRQ ODWHU�´

7KLV VNLOOHG SURIHVVLRQDO LV TXLFN WR FRPSOLPHQW KHU
WHDP� ³, EHOLHYH 7(&
V VWUHQJWK OLHV LQ RXU DELOLW\ WR
ZRUN WRJHWKHU�´ VD\V 5HJLQD� ³:H FROODERUDWH RQ D

YDULHW\ RI SURMHFWV� DQG VWD\ RQH VWHS DKHDG DOO WKH ZD\�

³1RWKLQJ LV PRUH IXQ DQG UHZDUGLQJ WKDQ WR KHOS D FOLHQW
EXLOG D SODQ DQG DFKLHYH LW�´ VKH DGGV� ³2XU MRE LV GRQH
ZKHQ RXU FOLHQW LV KDSS\�

,I VKH ZHUH D EDVHEDOO PDQDJHU� 5HJLQD +XQW
FRXOG VHQG KHUVHOI LQWR D JDPH WR SOD\ DOO
SRVLWLRQV�

5HJLQD MRLQHG WKH 7(& WHDP LQ ����� EULQJLQJ
���SOXV \HDUV RI UHWDLO H[SHULHQFH DV D EX\HU�
WUDLQHU� ,7 VSHFLDOLVW� V\VWHPV GHYHORSHU�
SURMHFW DQG WHDP PDQDJHU� DQG DOO�DURXQG
VXSUHPH SODQQHU DQG RUJDQL]HU WR WKH FRPSDQ\�

*DQGHU 0RXQWDLQ ZDV 5HJLQD
V ILUVW 7(&
DVVLJQPHQW LQ HDUO\ ����� 6KH SUHVHQWO\ LV 3URMHFW
0DQDJHU IRU 7(&
V ZRUN ZLWK )ORULGD�EDVHG (FNHUG
&RUS�� ZKLFK KDV 5HWHN PHUFKDQGLVH PDQDJHPHQW VRIW�
ZDUH DQG RWKHU VXSSRUW 5HWHN PRGXOHV� 5HJLQD ZRUNV
ZLWK VFRUHV RI SHRSOH DW (FNHUG� 5HWHN DQG ,%0� WKH

5HJLQD +XQW�

3URMHFW 0DQDJHU
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